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EDM AND FXM - REAL-TIME CLEARING SYSTEM (RTC) CUSTOMER TESTSERVICE  \iARKETS / SERVICES:
(CTS RELEASE AND CTS PRODUCTION) ENVIRONMENT AVAILABILITY O] Equity Market

Clients are advised that the Real-Time Clearing system CTS Release and CTS Equity Derivatives Market

production environment refresh have been successfully completed, and the L] Interest Rate Derivatives Market
environment is now available. Currency Derivatives Market
[] Commodity Derivatives Market
[] Bond Market
Initial Login Guidelines: (1 Bond ETP Market

e All Real-Time Clearing passwords have been reset to a default password. [J JSE Broker Deal Accounting (BDA)
Please contact our CSC team to obtain the default password. Real Time Clearing (RTC)

] Colocation

All clients will be required to change their password upon their first login.

e Duringthe first login, clients will be prompted to change their password.
When prompted for the ‘old password’, please enter the default [ International Access Point (IAP)

password. ] EOD Information Subscribers

[ Live Information Subscribers
e Onceclients havesuccessfully updated their password, they may continue

to log in using their newly created password.
ENVIRONMENT:

Please refer all queries regarding to this hotline to CTS Release
CTS Production

ADDITIONAL INFORMATION:
If you have any queries about this

announcement, please contact the
Client Service Centre on
+27 11 520 7777 or
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